
 
       

 
 
 
 
 

2008 International Service Excellence Awards 
Hosted by the Customer Service Institute of America 
 
This year is an exciting year for the Customer Service Institute of America as we are hosting the International 
Council of Customer Service Organizations’ International Service Excellence Awards at this year’s NACCM 
Conference on November 17th at 7pm in Anaheim, CA. 
 
The International Service Excellence Awards are a prestigious industry event and will be attended by industry 
leaders from across the globe.  This event is an excellent opportunity for attendees to rub shoulder with the top 
organizations and leaders in customer service.  It is also the perfect time for winners to showcase their newly 
acquired trophies and success! 
 
Join us at this year’s most prestigious customer service event!  Complete the bottom portion of this flyer 
and fax back to 312-268-5801 to secure your ticket!  Spots are limited, so get your ticket today! 
 
To learn more about our awards visit us at www.serviceinstitute.com and check out our awards and 
events pages and download the current edition of Customer Service Excellence from our home page 
 
Please complete the details below to reserve and purchase your ticket to this exciting event.  
Tickets are $70 per person and will include admission to the awards event, including heavy 
hors d’oeuvres and cocktails.  Attendees will also receive a complimentary membership to 
the Customer Service Institute of America (a $175 value!) 
 
Yes!  I want to join this year’s most prestigious customer service event!   
 
Name:  ____________________________________________     Position:____________________________________ 
 
Company Name: __________________________________________________________________________________ 
 
Address: ________________________________________________________________________________________ 
 
City: ___________________________________Postal Code:______________________________________________ 
 
Email: ________________________________________________         Number of Tickets requested: _____________ 
 
Payment Method: 
 

 Please invoice me for the full amount   
 
OR Please charge my                Visa     Mastercard    American Express 

    
 

Card number: _____________________________________________________________________________________ 
 
Card holder name: _______________________________________________   Expiry date: _______________________ 
 
Cardholder Signature: _____________________________________________Date: _____________________________ 
 
Please fax back to Christine Churchill at 312-268-5801 


