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This year is an exciting year for the Customer Service Institute of America as we are hosting the International
Council of Customer Service Organizations’ International Service Excellence Awards at this year's NACCM
Conference on November 17" at 7pm in Anaheim, CA.

The International Service Excellence Awards are a prestigious industry event and will be attended by industry
leaders from across the globe. This event is an excellent opportunity for attendees to rub shoulder with the top
organizations and leaders in customer service. It is also the perfect time for winners to showcase their newly
acquired trophies and success!

Join us at this year’s most prestigious customer service event! Complete the bottom portion of this flyer
and fax back to 312-268-5801 to secure your ticket! Spots are limited, so get your ticket today!

To learn more about our awards visit us at www.serviceinstitute.com and check out our awards and
events pages and download the current edition of Customer Service Excellence from our home page
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